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[00:02.96 --> 00:08.84] Hello, I could you please not ask any more about like if

I need an AC unit or not

[00:08.84

like if you guys

[00:14.72
[00:18.68

don't understand

-=>

-=>

-=>

00:14.72]

00:17.68]
00:26.24]

I need like actual air conditioning. You know, I'm saying

want to install permanent one like in the window

That would be great, but like to constantly
Wonder and suggest to take away the portable AC unit. I

because it's 88 degrees in my unit right now

[00:26.24 --> 00:32.50] I'm trying to keep my cats alive. I've had to like spend
a hundred dollars on stuff for them at minimum

[00:32.96 ==> 00:34.96] And now I'm over a thousand dollars

[00:35.44 --> 00:41.76] Over a thousand dollars to stay okay, so I don't need any
questions. I don't need anything else. I'm telling you

[00:42.08 --> 00:48.88] Stop asking me and bothering me about things without

giving me

an actual solution.

I'm not

[00:53.52 -=> 00:59.92] 1It's not so respectful I'm telling you that you my unit
is 88 degrees asking me to remove

[01:00.32 --> 01:05.16] Report as he's asking me to move a portable AC unit out
of my unit

[01:06.08 --> 01:14.48] While there is no actual acts asking me of hey, can we
install a permanent one or there's a solution for you

[01:14.48 --> 01:18.08] Then you're only harassing me. I'm not harassing that is
harassing

[01:20.88 —-=> 01:25.16] I'm calm. I didn't ask for your response. I'm telling you
something

[01:26.12 --> 01:31.32] 1If you can't accept what I'm telling you then we're going

to have even more problems,

[01:34.28

and that's fine

-=>

anything like

[01:42.76
[01:47.56

-=>

-=>

01:40.40]

that's fine,

01:46.20]
01:53.56]

If you can say yes, I understand what you said or

but otherwise I'm not going to be okay
No, No,

I've been here three years. he's like for a while

Like since last summer when they sent me an email saying

that I'm winger in the hallways because there was a seat on there

[01:53.56 --> 01:55.56] My name is any degrees up there

[02:17.56 -=> 02:19.56] 1It's 88 degrees in my

[02:20.68 -=-> 02:22.68] Know you don't

[02:22.68 —--> 02:24.68] Because if you understand it you need to do something
[02:28.84 --> 02:33.64] How long have they been working on for tell them there's
16 violations

[02:34.84 —--> 02:39.32] There's over 16 violation you're at you're gonna call the
police on me for what?

[02:39.72 --> 02:45.00] Because right now he asked me a question. I'm asking and



I'm hoping clarify for him

response and I wasn't letting you so I'm like,

I said
The problem
What's the problem? I don't understand what the problem

What you want you said you want to answer so good?

Are you done? Yeah, okay, no, you said you wanted a
okay
What's it? I don't know at this moment

I definitely find better out of the leaves if that's what

The ACS being worked on we Jjust took over management.

They are working on it out of this week

I do not have an estimate yet. Oh, whenever we repair,

Well, it's a horrible and her unit for the time being

All right, she wanted to get a money bag. You want to

Yeah, she can do that
So you still want me just to leave and don't want me to

Yeah, really because the last time we went into your

went in there he said it wasn't hooked up

[02:48.36 ——> 02:50.36]
[02:52.68 —=> 02:54.68]
[02:54.92 --> 02:57.80]
is

[02:58.36 —=> 03:01.16]
[03:01.88 —=> 03:08.60]
[03:11.40 --> 03:13.40]
[03:23.64 --> 03:27.16]
she wants to do
[03:27.96 —=> 03:33.64]
[03:34.28 --> 03:38.28]
but it is actively being worked on
[03:39.72 —=> 03:43.08]
while it's being worked on
[03:43.56 —=> 03:46.28]
send an email?
[03:46.76 ——> 03:48.76]
[03:53.40 --> 03:59.08]
talk to you?

[04:02.36 —=> 04:09.08]
apartment and

[04:09.32 --> 04:13.16]

That's correct and we have people who need it and are

willing to let us hook it up
[04:13.16 —-> 04:16.04]

So if you're not willing to let us hook it up and utilize

I need it. I can't breathe with the air that's come in

I have doctors notes and you guys know that

Why is it not hooked up? You know that already
It was why was it not hooked up yesterday?
Why was it not hooked up yesterday?

Did you reestablish it? Are you asking me or you can you

Because this is because I've been so nice to you and for

but you've also been asking me

Yeah, I'm sorry Justin

I'm sorry what you're telling me you're asking me these

like very specific is the unit like in the window right now

Well, if it's in the window
Then if it's in the window
And explain it was too hot in there, so I don't know what

It is your apartment. Yeah, I asked you to come are you

it

[04:16.04 --> 04:21.64]
there. I got sick.
[04:21.96 —-> 04:23.96]
[04:26.20 --> 04:28.60]
[04:29.08 --> 04:31.48]
[04:31.96 --> 04:37.08]
and I know you're recording me too
[04:37.32 --> 04:42.84]
you to come here,
[04:43.56 ——> 04:45.56]
[04:45.64 --> 04:51.48]
[04:51.48 --> 04:53.48]
[04:53.88 --> 04:55.88]
[04:57.80 ——> 05:02.04]
you're trying

[05:04.52 --> 05:09.16]
gonna let me speak now
[05:11.51 --> 05:18.39]

Tim went to your apartment today and saw that the



portable unit that we have installed into your unit was disassembled. Is that
correct?

[05:19.35 --> 05:23.91] I had taken that correct. I had taken that correct. No,
really?

[05:24.63 --> 05:30.07] So I'm not gonna ask yes, there are no questions. I'm not
in a courtroom and you're not a lawyer and this isn't a judge

[05:30.39 -=> 05:34.63] I also didn't ask for myself to be reported right now.
Well, I need to have it on record

[05:35.91 --> 05:40.63] Oh, you're asking I'm asking you a direct question. How
is all my AC problem?

[05:41.19 --> 05:44.87] How do I get it down from it? I'm asking you now. Yeah,
yeah

[05:45.83 —--> 05:50.23] Well, I'm asking because it's 88 degrees of my apartment
and you're asking me very weird questions

[05:50.87 —-=> 05:55.99] Aren't helping me cool down my unit. I wonder how my
unit's gonna cool down

[05:56.71 -=> 06:01.59] The portable unit that we installed in your apartment.
Uh-huh. Did you take it off of the window?

[06:01.67 —=> 06:05.11] I don't understand how that cools down my apartment. I
don't understand why you can't answer the question

[06:05.19 --> 06:13.03] I had and I put it back, but why that would matter is
just another way of you circling around the fact that my unit is 88 degrees and
you don't care

[06:13.51 --> 06:16.71] Yeah, okay, so if you cared you would do something
[06:16.95 —=> 06:22.87] So you think I'm not doing something? Yeah, 100% nothing
has happened because I'm literally had to bring up like so much

[06:23.19 —--> 06:27.11] Ice from my cats that they don't die in there and I don't
have a choice

[06:30.95 --> 06:35.43] Because if you feel that we're not doing an adequate job
here. How long is the AC not been working?

[06:36.23 --> 06:41.67] 1It's not been working long before grace archipelago. I'm
saying last August right when I got the letter from Sarah came

[06:41.75 --> 06:45.11] Long before but it would race archipelago so it's been
that long

[06:45.83 --> 06:50.79] Okay, and as of last year you guys took over and start
doing all these repairs, right?

[06:51.83 -=-> 06:53.51] And is it fixed

[06:53.59 --> 06:56.47] Well, we can't repair a system that's been down. Is it
fixed?

[06:57.35 -=-> 06:59.35] Do you say yes or no-?

[06:59.35 —=> 07:03.59] You can't see how you do that to me and then you will
answer yourself. That's good

[07:03.91 --> 07:08.55] That's why I record these things because you can try to
make me look like I'm doing something wrong

[07:08.55 -=> 07:13.35] I'm even suffering up there. I'm glad to leave. I don't

know if you want to come back in here






